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A Study on Principals’ Knowledge Management Strategies 
In recent years the emergence of the “knowledge economy” has been given much 
attention in the literature. Knowledge has been considered as the key asset in 
enhancing the quality and competitive advantage of organizations. In the literature of 
school administration, increased interest in knowledge management has led to a rapid 
growth of discussions on how successful knowledge management can contribute to 
the effectiveness of schools. The purpose of this study was to investigate school 
principals’ knowledge management strategies. In-depth interviews were conducted to 
examine (1)strategies used by primary and middle school principals’ to acquire, share 
and utilize knowledge that is important to their school leadership practices; 
(2)strategies used by primary and middle school principals to promote knowledge 
sharing and creation in their schools as well as constraints and resources related to 
their use of such strategies; and (3)differences between primary and middle school 
principals’ knowledge management strategies. The results of this study show several 
themes of principals’ opinions. Principals who participated in this study also made 
several recommendations to the Authorities of Education. 
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